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After hours service

Contact rates department. (rates@vatransport.com)

Airport surcharge
Warehouse

$40.00 per shipment.
Montreal Trudeau, Toronto Pearson International, Ottawa Macdonald-Cartier International

Appointment

$25.00 per shipment when booked by VA

$15.00 Call ahead

$100.00 per shipment for Costco Stores

$100.00 per shipment for Walmart Distribution Center
$100.00 per shipment for Amazon Distribution Center

$100.00 per shipment for GFS Distribution Center (Gordon Food Service)
Other big box retailers/ Grocery chains may be subject to appointment surcharge. Please request quotation. (rates@vatransport.com)

Building - Municipal, School, Mall

Centre

$40.00 minimum, 20% of base rate.

Cancelled Pickup
(Or Re-scheduled)

$50.00 per attempt.
Applicable if cancellation request is received during the execution of the pick-up.

Cancelled Delivery
(Or Re-scheduled)

$50.00 per shipment.
Applicable if cancellation request is received during the execution of a delivery.

Please take note that additional freight charges may be applied for storage, second delivery and/or to return the shipment.

C.0.D. Shipment

$45.00 minimum, $300.00 maximum, 6% of value.

Copies of documents

$15.00 minimum, $5.00 per document (invoice/bill of lading/or POD).
Copies of documents are available at www.vatotal.com
Copies of documents requested by phone or email are subject to above charge.

Cross-Dock

By quotation. Contact rates department (rates@vatransport.com)
Shipment delivered to VA's dock, for handling or storage, for a consignee, or another carrier to pick up.

Driver Detention Time

$95.00 per hour in excess of alloted time (billed in 15 minute increments)

Driver detention for extra loading and unloading time. See below for allowables.

Extra loading/ unloading time

By weight By volume Time allotment
004,999 lbs 0t0 249 ft3 20 min.
5,000 t0 9,999 lbs 250 to 624 ft3 30 min.
10,000 to 19,999 lbs 62510 1,249 ft3 60 min.
20,000 to 29,999 lbs 1,250t0 1,874 ft3 90 min.
30,000 lbs + 1,875ft3 + 2 hours
Trailer switch Per trailer 20 min.

Exhibition Center

Rates available by quotation only.

Excess Valuation

$15.00 minimum, 3% of declared value in excess of $2.00/lb ($4.41/kg). Maximum liability of $ 20.00 per lb.
No excess valuation accepted on residential deliveries and return shipments.

Extra Pick up or Delivery
Drop

$60.00, LTL
$85.00, TL

Fuel surcharge All shipments are subject to a fuel surcharge. Please refer to our web site for the current market surcharge rates:
LTL rate applies on shipments that are 999 ft3 or 6,999 lbs and less.
TLrate applies on shipments that are 1000 ft3 or 7,000 lbs and more.

Hotel delivery $40.00 minimum, 20% of base rate.

Logistic Bar Rental $55.00 minumim per shipment, $8.00 per bar.

Manpower extra $60.00 per hour, minimum 4 hours (when available).
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Non Adjacent & Non Standard

$40.00 minimum, 20% of base rate.

Delivery/ Pick up Pick-ups or deliveries from/to a property that does not have an adequate loading/unloading area
or is notimmediately adjacent to the rear of the truck or trailer.
May be applied to large indoor malls, hotels and other places with remote docks
or non-standard loading/unloading areas).
Non Certified Cheque $50.00 per cheque.
Oversize Freight $75.00 per shipment, Shipments containing one or more articles that equal or exceed 15 feet will be subject to surcharge.
Pallet Jack $26.00 per request.

Re-Delivery (2nd delivery)

Contact rates department. (rates@vatransport.com)

Re-direct before delivery

$20.00 per shipment.

Reversal of charges

$15.00 per shipment.

Re-scaling /cubing fee

Minimum $ 25.00, $ 3.50 per piece per shipment.

Return Authorization

$20.00 per shipment.

Small Truck Requirement

$40.00 per shipment.
If a delivery cannot be completed with standard trailer (53 feet), it will be subject to surcharge.
Waived from deliveries in Toronto, Ottawa, Montreal, Quebec City and Moncton.

Storage charges

$30.00 minimum per day, $70.00 maximum per day, $0.45/ft° per shipment.
$8.00 per skid (48x48) per day.
(Grace period of 48 hours)

Tailgate Delivery

$60.00 Minimum, $115.00 Maximum , $ 0.45/ft> per shipment.

Service available in the following cities Toronto, Cambridge, Chatham, Windsor, London, Waterloo, Owen Sound,
Thunder Bay, Moncton, Montreal and Quebec

For others locations, please contact our rates department (rates@vatransport.com)

Trailer Demurrage &
Detention

$100.00 per trailer per day, subject to change.
Contact rates department for weekly rate (rates@vatransport.com)

Trailer Shunting

$40.00 per shunt, when driver is onsite.

Warehousing

Long term warehousing, request quote or refer to contract.
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